
 

No Show Policy 
 

The DERM Center schedules appointments so each patient receives the right 

amount of time and attention with our providers. This is why we must emphasize 

the importance of keeping your scheduled appointment with us and arriving on 

time.  

 

The DERM Center sends text and voice reminders in advance. If your schedule 

changes and you are unable to keep your appointment, please provide at least 24 

hours’ notice so that we may try to accommodate patients who may be waiting for 

an appointment.  

 

Effective January 1, 2024, The DERM Center will begin charging “No-Show” 

service charges to patients who fail to cancel at least 24 hours prior to their 

scheduled appointments.  

 

NO-SHOW SERVICE CHARGES 

If you do not cancel or reschedule your office appointment with at least 24 hours’ 

notice, we may assess a $25.00 “No-Show” service charge to your account. If you 

do not cancel or reschedule a surgical/procedural appointment with at least 24 

hours’ notice, we may assess a $75.00 “No-Show” service charge to your account.  

 

These service charges are not reimbursable by your insurance company. You will be 

billed directly for them, and the balance must be paid in full prior to your next 

appointment.  

 

 

_____ Patient Initials 
 

  


